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This Third Amendment (“Amendment 3”) is between Axon Enterprise, Inc., a Delaware corporation 

(“Axon”), and the City of Dublin, in the State of Georgia (“Agency”). This Amendment is effective as of the 

last signature date on this Amendment (“Effective Date”). Axon and Agency are each a “Party” and 

collectively “Parties”. 

Axon and Agency are parties to the Master Services and Purchasing Agreement executed on 16 November 

2023 by and between the Parties under Quote Q-418040-45230.827DP (“Agreement”), and amended via 

Amendment 1 on July 18, 2024, and Amendment 2 on September 5, 2024. 

The Parties wish to incorporate further changes into the Agreement in order to add Fleet products and 

accessories. 

The Parties therefore agree as follows: 

1. Amendment 1, dated September 5, 2024 is hereby updated to be Amendment 2.  

2. The attached documents are hereby incorporated into the Agreement: 

a. Cloud Services Appendix 

b. Technology Assurance Plan Appendix  

c. ALPR Appendix  

d. Quote Q-666638-45902DP 

 

3. Notwithstanding anything to the contrary, if the Term of this Agreement is longer than one year, the 

Parties agree that this Agreement, as required by O.C.G.A. § 36-60-13, shall terminate absolutely 

and without further obligation, on the part of the City, at the end of the fiscal year, June 30, each 

year of the Term, and further, that this Agreement shall automatically renew on July 1 of each 

subsequent fiscal year absent the City's provision of written notice of non-renewal to Provider at 

least five (5) days prior to the end of the then current fiscal year. 

 

4. Customer does not waive sovereign immunity and is not required to purchase insurance. 

 

5. All other terms and conditions of the Agreement shall remain unchanged and in full force and effect. 

Each representative identified below declares that the representative is authorized to execute this 

Amendment 3 as of the date of signature. 

Axon Enterprise, Inc. City of Dublin, GA 

 

Signature:       

 

Signature:       

Name:        Name:        

Title:         Title:        

Date:        Date:         
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Axon Cloud Services Terms of Use Appendix 

1. Definitions. 
1.1. “Data Controller” means the natural or legal person, public authority, or any other body which alone 

or jointly with others determines the purposes and means of the processing of Personal Data.  
1.2. “Data Processor” means a natural or legal person, public authority or any other body which processes 

Personal Data on behalf of the Data Controller.  
1.3. "Customer Content" is data uploaded into, ingested by, or created in Axon Cloud Services within 

Customer’s tenant, including media or multimedia uploaded into Axon Cloud Services by Customer. 
Customer Content includes Evidence but excludes Non-Content Data.  

1.4. "Evidence" is media or multimedia uploaded into Axon Evidence as 'evidence' by Customer. Evidence 
is a subset of Customer Content. 

1.5. “End User” means the natural person subject to Customer’s authorized license grant who ultimately 
uses the Cloud Services as provided under this Agreement. End Users must adhere to the terms of 
use and are subject to any usage restrictions or limitations specified in this Agreement. 

1.6. "Non-Content Data" is data, configuration, and usage information about Customer’s Axon Cloud 
Services tenant, Axon Devices and client software, and users that is transmitted or generated when 
using Axon Devices. Non-Content Data includes data about users captured during account 
management and customer support activities. Non-Content Data does not include Customer Content. 

1.7. "Personal Data" means any information relating to an identified or identifiable natural person. An 
identifiable natural person is one who can be identified, directly or indirectly, in particular by reference 
to an identifier such as a name, an identification number, location data, an online identifier or to one 
or more factors specific to the physical, physiological, genetic, mental, economic, cultural or social 
identity of that natural person.  

1.8. "Provided Data" means de-identified, de-personalized, data derived from Customer's TASER energy 
weapon deployment reports, related TASER energy weapon logs, body-worn camera footage, and 
incident reports. 

1.9. “Subprocessor” means any third party engaged by the Data Processor to assist in data processing 
activities that the Data Processor is carrying out on behalf of the Data Controller. 

1.10. "Transformed Data" means the Provided Data used for the purpose of quantitative evaluation of the 
performance and effectiveness of TASER energy weapons in the field across a variety of 
circumstances. 

2. Access. Upon Axon granting Customer a subscription to Axon Cloud Services, Customer may access and 
use Axon Cloud Services to store and manage Customer Content. Customer may not exceed the total 
number of End Users specified in the Quote. Axon Air requires an Axon Evidence subscription for each drone 
operator. For Axon Evidence access granted solely for TASER, Customer may access and use Axon 
Evidence only to store and manage TASER CEW data ("TASER Data") and Customer may not upload non-
TASER Data to Axon Evidence. 

3. Customer Owns Customer Content. Customer controls and owns all rights, title, and interest in Customer 
Content. Except as outlined herein, Axon obtains no interest in Customer Content, and Customer Content is 
not Axon’s business records. Customer is solely responsible for uploading, sharing, managing, and deleting 
Customer Content. Axon will only have access to Customer Content for the limited purposes set forth herein. 
Customer agrees to allow Axon access to Customer Content to (a) perform troubleshooting, maintenance, 
or diagnostic screenings; and (b) enforce this Agreement or policies governing use of the Axon products. 

4. Security. Axon will implement commercially reasonable and appropriate measures to secure Customer 
Content against accidental or unlawful loss, access or disclosure. Axon will maintain a comprehensive 
information security program to protect Axon Cloud Services and Customer Content including logical, 
physical access, vulnerability, risk, and configuration management; incident monitoring and response; 
encryption of uploaded digital evidence; security education; and data protection.  Axon agrees to the Federal 
Bureau of Investigation Criminal Justice Information Services Security Addendum for its digital evidence or 
records management systems.  

5. Customer Responsibilities. Customer is responsible for (a) ensuring Customer owns Customer Content or 
has the necessary rights to use Customer Content (b) ensuring no Customer Content or Customer End 
User’s use of Customer Content or Axon Cloud Services violates this Agreement or applicable laws; (c) 
maintaining necessary computer equipment and Internet connections for use of Axon Cloud Services and 
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(d) verify the accuracy of any auto generated or AI-generated reports. If Customer becomes aware of any 
violation of this Agreement by an End User, Customer will immediately terminate that End User’s access to 
Axon Cloud Services. 

5.1. Customer will also maintain the security of End User usernames and passwords and security and 
access by end users to Customer Content. Customer is responsible for ensuring the configuration and 
utilization of Axon Cloud Services meet applicable Customer regulation and standards. Customer may 
not sell, transfer, or sublicense access to any other entity or person. If Customer provides access to 
unauthorized third-parties, Axon may assess additional fees along with suspending Customer’s 
access. Customer shall contact Axon immediately if an unauthorized party may be using Customer’s 
account or Customer Content, or if account information is lost or stolen. 

5.2. To the extent Customer uses the Axon Cloud Services to interact with YouTube®, such use may be 
governed by the YouTube Terms of Service, available at 
https://www.youtube.com/static?template=terms. 

6. Privacy. Customer’s use of Axon Cloud Services is subject to the Axon Cloud Services Privacy Policy, a 
current version of which is available at https://www.axon.com/legal/cloud-services-privacy-policy. Customer 
agrees to allow Axon access to Non-Content Data from Customer to (a) perform troubleshooting, 
maintenance, or diagnostic screenings; (b) provide, develop, improve, and support current and future Axon 
products and related services; and (c) enforce this Agreement or policies governing the use of Axon products. 

7. Axon Body Wi-Fi Positioning. Axon Body cameras may offer a feature to enhance location services where 
GPS/GNSS signals may not be available, for instance, within buildings or underground. Customer 
administrators can manage their choice to use this service within the administrative features of Axon Cloud 
Services. If Customer chooses to use this service, Axon must also enable the usage of the feature for 
Customer’s Axon Cloud Services tenant. Customer will not see this option with Axon Cloud Services unless 
Axon has enabled Wi-Fi Positioning for Customer’s Axon Cloud Services tenant. 

8. Storage. For Axon Unlimited Device Storage subscriptions, Customer may store unlimited data in 
Customer's Axon Evidence account only if the Axon Device data is shared to Customer through Axon 
Evidence from a partner agency using Axon Evidence, or the data originates from Axon Capture or an Axon 
Device. Axon may charge Customer additional fees for exceeding purchased storage amounts. Axon may 
place Customer Content that Customer has not viewed or accessed for six (6) months into archival storage. 
Customer Content in archival storage will not have immediate availability and may take up to twenty-four 
(24) hours to access. 
8.1. Third-Party Unlimited Storage. For Third-Party Unlimited Storage the following restrictions apply: (i) 

it may only be used in conjunction with a valid Axon Evidence user license; (ii) is limited to data of the 
law enforcement Customer that purchased the Third-Party Unlimited Storage and the Axon Evidence 
End User; (iii) Customer is prohibited from storing data for other customers or law enforcement 
agencies; and (iv) Customer may only upload and store data that is directly related to (1) the 
investigation of, or the prosecution or defense of a crime, (2) common law enforcement activities, or 
(3) any Customer Content created by Axon Devices or Axon Evidence. 

8.2. Location of Storage. Axon may transfer Customer Content to third-party subcontractors for storage. 
Axon will determine the locations of data centers for storage of Customer Content If Customer is 
located in the United States, Canada, or Australia, Axon will ensure all Customer Content stored in 
Axon Cloud Services remains in the country where Customer is located  Ownership of Customer 
Content remains with Customer. 

9. Suspension. Axon may temporarily suspend Customer’s or any End User’s right to access or use any 
portion or all of Axon Cloud Services immediately upon notice, if Customer or End User’s use of or 
registration for Axon Cloud Services may (a) pose a security risk to Axon Cloud Services or any third-party; 
(b) adversely impact Axon Cloud Services, the systems, or content of any other customer; (c) subject Axon, 
Axon’s affiliates, or any third-party to liability; or (d) be fraudulent. Customer remains responsible for all fees 
incurred through suspension. Axon will not delete Customer Content because of suspension, except as 
specified in this Agreement. 

10. Axon Cloud Services Warranty. Axon disclaims any warranties or responsibility for data corruption or errors 
before Customer uploads data to Axon Cloud Services Service Offerings will be subject to the Axon Cloud 
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Services Service Level Agreement, a current version of which is available at 
https://www.axon.com/products/axon-evidence/sla. 

11. Roles of the Parties. To the extent that Customer is the Data Controller of Personal Data, Axon is its Data 
Processor. To the extent that Customer is a Data Processor of Personal Data, Axon is its 
Subprocessor.  Notwithstanding the foregoing, to the extent any usage data (including query logs and 
metadata) and/or operations data (including billing and support data) in connection with Customer’s use of 
the Services (collectively “Usage and Operations Data”) is considered Personal Data, Axon is an 
independent Data Controller and shall Process such data in accordance with the Agreement and applicable 
data protection laws to develop, improve, support, and operate its products and services.  For the avoidance 
of doubt, Axon will not disclose any Usage and Operations Data that includes confidential information with a 
third party except (a) in accordance with the relevant confidentiality provisions in the Agreement, or (b) to 
the extent the Usage and Operations Data is, in accordance with applicable data protection laws, 
anonymized, de-identified, and/or aggregated such that it can no longer directly or indirectly identify 
Customer or any particular individual. 

12. TASER Data Science Program. Axon will provide a quantitative evaluation on the performance and 
effectiveness of TASER energy weapons in the field across a variety of circumstances. 
12.1. If Customer purchases the TASER Data Science Program, Customer grants Axon, its affiliates, and 

assignees an irrevocable, perpetual, fully paid, royalty-free, and worldwide right and license to use 
Provided Data solely for the purposes of this Agreement and to create Transformed Data. Customer 
shall own all rights and title to Provided Data. Axon shall own all rights and title to Transformed Data 
and any derivatives of Transformed Data. 

12.2. Axon grants to Customer an irrevocable, perpetual, fully paid, royalty-free, license to use to TASER 
Data Science report provided to Customer for its own internal purposes. The Data Science report is 
provided “as is” and without any warranty of any kind. 

12.3. In the event Customer seeks Axon’s deletion of Provided Data, it may submit a request to 
privacy@axon.com. Where reasonably capable of doing so, Axon will implement the request but at a 
minimum will not continue to collect Provided Data from Customer. 

13. Axon Records. The following terms apply to Axon Records. Customers may purchase Axon Records either 
as part of an OSP 7 or OSP 10 plan or individually through a Quote. 
13.1. Axon Record subscription begins on the later of the (1) start date of the Quote, or (2) the date Axon 

provisions Axon Records to Customer. The Axon Records Subscription Term will end upon the 
completion of the Axon Records Subscription as documented in the Quote, or if purchased as part of 
an OSP 7 or OSP 10 plan, upon completion of the OSP 7 or OSP 10 Term ("Axon Records Subscription 
Term").  

13.2. An "Update" is a generally available release of Axon Records that Axon makes available from time to 
time. An "Upgrade" includes (i) new versions of Axon Records that enhance features and functionality, 
as solely determined by Axon; and/or (ii) new versions of Axon Records that provide additional features 
or perform additional functions. Upgrades exclude new products that Axon introduces and markets as 
distinct products or applications. During the Customer’s Axon Records Subscription Term Axon will 
provide Update and Upgrade releases to the Customer on an if-and-when available basis. 

13.3. New or additional Axon products and applications, as well as any Axon professional services needed 
to configure Axon Records, are not included as part of the Axon Records Subscription.  

13.4. End Users of Axon Records may upload files to entities (incidents, reports, cases, etc.) in Axon 
Records with no limit to the number of files and amount of storage. Notwithstanding the foregoing, 
Axon may limit usage should the Customer exceed an average rate of one-hundred (100) GB per user 
per year of uploaded files. Axon will not bill for overages. 

14. FUSUS. If Customer purchases a subscription to FUSUS, the following terms apply:  
14.1. License and Storage. The specific license number(s) and associated data storage terms for FUSUS 

subscription and Axon Devices shall be set forth in the applicable Quote provided by Axon.  
14.2. Third party Components. Customer is responsible for use of any internet access devices and/or all 

third-party hardware, software, services, telecommunication services (including Internet connectivity), 
or other items used by Customer to access the service (“Third-Party Components”) are the sole and 
exclusive responsibility of Customer, and Axon has no responsibility for such Third-party Components, 
FUSUS cloud services, or Customer relationships with such third parties. Customer agrees to at all 
times comply with the lawful terms and conditions of agreements with such third parties. Axon does 
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not represent or warrant that the FUSUS cloud services and the Customer Content are compatible 
with any specific third-party hardware or software or any other Third-Party Components. Customer is 
responsible for providing and maintaining an operating environment as reasonably necessary to 
accommodate and access the FUSUS cloud services. 

14.3. Data Privacy. Axon may collect, use, transfer, disclose and otherwise process Customer Content in 
the context of facilitating communication of data with Customer through their use of FUSUS cloud 
services FUSUS app (iOS or Android interface), complying with legal requirements, monitoring the 
Customer’s use of FUSUS systems, and undertaking data analytics.   

15. Axon Community Request Storage. If Community Request is included as part of Customer’s Quote or 
combined offering, Customer may store an unlimited amount of data submitted through the public portal 
("Portal Content"), within Customer’s Axon Evidence instance. The post-termination provisions outlined in 
the Axon Cloud Services Terms of Use Appendix also apply to Portal Content. 

16. Performance Auto-Tagging Data.  If Axon Performance is included in Customer’s Quote or a combined 
offering, Axon will store call for service data from Customer’s CAD or RMS in order to provide services and 
features of Axon Performance to Customer. 

17. Axon Cloud Services Restrictions. Customer and Customer End Users (including employees, contractors, 
agents, officers, volunteers, and directors), may not, or may not attempt to:  
17.1. copy, modify, tamper with, repair, or create derivative works of any part of Axon Cloud Services;  
17.2. reverse engineer, disassemble, or decompile Axon Cloud Services or apply any process to derive any 

source code included in Axon Cloud Services, or allow others to do the same; 
17.3. access or use Axon Cloud Services with the intent to gain unauthorized access, avoid incurring fees 

or exceeding usage limits or quotas; 
17.4. use trade secret information contained in Axon Cloud Services, except as expressly permitted in this 

Agreement; 
17.5. access Axon Cloud Services to build a competitive device or service or copy any features, functions, 

or graphics of Axon Cloud Services; 
17.6. remove, alter, or obscure any confidentiality or proprietary rights notices (including copyright and 

trademark notices) of Axon’s or Axon’s licensors on or within Axon Cloud Services; or 
17.7. use Axon Cloud Services to store or transmit infringing, libelous, or other unlawful or tortious material; 

material in violation of third-party privacy rights; or malicious code. 
18. After Termination. Axon will not delete Customer Content for ninety (90) days following termination. Axon 

Cloud Services will not be functional during these ninety (90) days other than the ability to retrieve Customer 
Content. Customer will not incur additional fees if Customer downloads Customer Content from Axon Cloud 
Services during this time. Axon has no obligation to maintain or provide Customer Content after these ninety 
(90) days and will thereafter, unless legally prohibited, delete all Customer Content. Upon request, Axon will 
provide written proof that Axon successfully deleted and fully removed all Customer Content from Axon Cloud 
Services.  

19. Post-Termination Assistance. Axon will provide Customer with the same post-termination data retrieval 
assistance that Axon generally makes available to all customers. Requests for Axon to provide additional 
assistance in downloading or transferring Customer Content, including requests for Axon’s data egress 
service, will result in additional fees and Axon will not warrant or guarantee data integrity or readability in the 
external system. 

20. U.S. Government Rights. If Customer is a U.S. Federal department or using Axon Cloud Services on behalf 
of a U.S. Federal department, Axon Cloud Services is provided as a "commercial item," "commercial 
computer software," "commercial computer software documentation," and "technical data", as defined in the 
Federal Acquisition Regulation and Defense Federal Acquisition Regulation Supplement. If Customer is 
using Axon Cloud Services on behalf of the U.S. Government and these terms fail to meet the U.S. 
Government’s needs or are inconsistent in any respect with federal law, Customer will immediately 
discontinue use of Axon Cloud Services.  

21. Survival. Upon any termination of this Agreement, the following sections in this Appendix will survive: 
Customer Owns Customer Content, Privacy, Storage, Axon Cloud Services Warranty, Customer 
Responsibilities and Axon Cloud Services Restrictions. 
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Technology Assurance Plan Appendix 

If Technology Assurance Plan ("TAP") or a combined offering including TAP is on the Quote, this appendix 
applies.  

1. TAP Warranty. The TAP specific warranty is an extended warranty that starts at the end of the one- (1-) 
year hardware limited warranty.  

2. Officer Safety Plan. If Customer purchases an Officer Safety Plan ("OSP"), Customer will receive the 
deliverables detailed in the Quote. Customer must accept delivery of the TASER CEW and accessories as 
soon as available from Axon.  

3. OSP 7 or OSP 10 Term. OSP 7 or OSP 10 begins on the date specified in the Quote ("OSP Term"). 

4. TAP Refresh. If Customer has no outstanding payment obligations and purchased TAP, Axon will provide 
Customer a new Axon Device ("Device Refresh") as scheduled in the Quote. If Customer purchased TAP, 
Axon will provide a Device Refresh that is the same or like Axon Device, at Axon’s option. Axon makes no 
guarantee the Device Refresh will utilize the same accessories or Axon Dock. 

5. TAP Dock Refresh. If Customer has no outstanding payment obligations and purchased TAP, Axon will 
provide Customer a new Axon Dock as scheduled in the Quote ("Dock Refresh"). Accessories associated 
with any Dock Refreshes are subject to change at Axon discretion. Dock Refreshes will only include a new 
Axon Dock Bay configuration unless a new Axon Dock core is required for Axon Device compatibility. If 
Customer originally purchased a single-bay Axon Dock, the Dock Refresh will be a single-bay Axon Dock 
model that is the same or like Axon Device, at Axon’s option. If Customer originally purchased a multi-bay 
Axon Dock, the Dock Refresh will be a multi-bay Axon Dock that is the same or like Axon Device, at Axon’s 
option. 

6. Refresh Delay. Axon may ship the Axon Device and Dock Refreshes as scheduled in the Quote without 
prior confirmation from Customer unless the Parties agree in writing otherwise at least ninety (90) days in 
advance. Axon may ship the final Axon Device and Dock Refreshes as scheduled in the Quote sixty (60) 
days before the end of the Subscription Term without prior confirmation from Customer.  

7. Upgrade Change. If Customer wants to upgrade Axon Device models from the current Axon Device to an 
upgraded Axon Device, Customer must pay the price difference between the MSRP for the current Axon 
Device and the MSRP for the upgraded Axon Device. If the model Customer desires has an MSRP less than 
the MSRP of the offered Axon Device Refreshes or Dock Refresh, Axon will not provide a refund. The MSRP 
is the MSRP in effect at the time of the upgrade. 

8. Return of Original Axon Device. Within thirty (30) days of receiving a BWC or Dock Refresh, Customer 
must return the original Axon Devices to Axon or destroy the Axon Devices and provide a certificate of 
destruction to Axon including serial numbers for the destroyed Axon Devices. If Customer does not return or 
destroy the Axon Devices, Axon will deactivate the serial numbers for the Axon Devices received by 
Customer. 

9. Termination. If TAP or OSP terminates or expires: 

9.1. TAP and OSP coverage terminate as of the date of termination and no refunds will be given.  

9.2. Axon will not and has no obligation to provide the Upgrade Models. 

9.3 Customer must make any missed payments due to the termination before Customer may purchase any 
future TAP or OSP. 
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Axon ALPR Appendix 

If Axon Fleet 2, Axon Fleet 3, or any future generation of Axon Fleet (collectively, “Axon Fleet”) or Axon Outpost 
or Axon Lightpost (collectively all “ALPR Products”) is included on the Quote, this Appendix applies. 

1. Customer Responsibilities. 

1.1. Customer must ensure its infrastructure and vehicles adhere to the minimum requirements to operate 
Axon ALPR Products as established by Axon during the qualifier call and on-site assessment at 
Customer and in any technical qualifying questions. If Customer’s representations are inaccurate, the 
Quote is subject to change. 

1.2. Customer is responsible for providing a suitable work area for Axon or Axon third-party providers to 
install Axon ALPR Products  into Customer vehicles and/or  at designated installation location(s).s 
Customer is responsible for making available all vehicles for which installation services were purchased 
and preparing all installation sites, during the agreed upon onsite installation dates, Failure to make 
vehicles available or prepare installation sites may require an equitable adjustment in fees or schedule 

2. Third-party Installer. Axon will not be liable for the failure of Axon Fleet, Axon Outpost, or Axon Lightpost 
hardware to operate per specifications if such failure results from installation not performed by, or as directed 
by Axon. 

3. Upgrade. If Customer has no outstanding payment obligations and has purchased the "Fleet Technology 
Assurance Plan" (Fleet TAP) or “Outpost Technology Assurance Plan” (Outpost TAP) or any lightpost 
extended warranty or refresh, Axon will provide Customer with the same or like model of applicable Axon 
Devices included in the applicable TAP ("Axon Upgrade") as scheduled on the Quote. 

3.1. If Customer would like to change models for the Axon Upgrade, Customer must pay the difference 
between the MSRP for the offered Axon Upgrade and the MSRP for the model desired. The MSRP is 
the MSRP in effect at the time of the upgrade. Customer is responsible for the removal of previously 
installed hardware and installation of the Axon Upgrade. 

3.2. Within thirty (30) days of receiving the Axon Upgrade, Customer must return the original Axon Devices 
to Axon or destroy the Axon Devices and provide a certificate of destruction to Axon, including serial 
numbers of the destroyed Axon Devices. If Customer does not destroy or return the Axon Devices to 
Axon, Axon will deactivate the serial numbers for the Axon Devices received by Customer. 

4. Axon Fleet Specific Terms. 

4.1. Cradlepoint. If Customer purchases Cradlepoint hardware, software, or services, Customer will 
comply with Cradlepoint’s end user license agreement. The term of the Cradlepoint license may differ 
from the Axon Evidence Subscription. If Customer requires Cradlepoint support, Customer will contact 
Cradlepoint directly. By accepting a Quote including Cradlepoint products, Customer designates and 
authorizes Axon as its partner of record for purposes of Cradlepoint product renewals, support 
coordination, and other relevant functions. This designation applies to all Cradlepoint products 
acquired by Customer during the Subscription Term of the applicable Quote whether directly from 
Cradlepoint, through Axon, or through any third-party vendor or distributor.  Axon shall have no liability 
to Customer or any third party arising out of or relating to Axon’s acts or omissions as the Partner of 
Record. Customer has the right to opt out of this authorization at any time by providing prior written 
notification to both Axon and Cradlepoint. Upon such notification, the designation will be removed. 
This authorization remains effective until formally removed in accordance with this section or as 
otherwise agreed between the parties in the Agreement. 

4.2. Axon Vehicle Software License. Axon grants Customer a non-exclusive, royalty-free, worldwide, 
perpetual license to use ViewXL or Dashboard (collectively, "Axon Vehicle Software".) "Use" means 
storing, loading, installing, or executing Axon Vehicle Software solely for data communication with 
Axon Devices. The Axon Vehicle Software term begins upon the start of the Axon Evidence 
Subscription 

4.3. Restrictions.  Customer may not: (a) modify, alter, tamper with, repair, or create derivative works of 
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Axon Vehicle Software; (b) reverse engineer, disassemble, or decompile Axon Vehicle Software, 
apply any process to derive the source code of Axon Vehicle Software, or allow others to do so; (c) 
access or use Axon Vehicle Software to avoid incurring fees or exceeding usage limits; (d) copy Axon 
Vehicle Software in whole or part; (e) use trade secret information contained in Axon Vehicle 
Software; (f) resell, rent, loan or sublicense Axon Vehicle Software; (g) access Axon Vehicle Software 
to build a competitive device or service or copy any features, functions or graphics of Axon Vehicle 
Software; or (h) remove, alter or obscure any confidentiality or proprietary rights notices (including 
copyright and trademark notices) of Axon or Axon’s licensors on or within Axon Vehicle Software. 

5. Axon Outpost Specific Terms. 

5.1. Outpost License and Permits. Customers will obtain, maintain all legally required permits, 
authorizations, and/or licensing in order to place, maintain, and/or remove the Axon Outpost device at 
the installation location including licenses or permits for fixed installation of poles. If mutually agreed by 
the parties, Axon or an Axon authorized subcontractor may assist with obtaining the necessary local, 
state, or Federal approvals before installing Axon Outpost. 

5.2. Installation. Customer will adhere to the installation requirements as agreed in the Outpost SOW.  

6. Axon Lightpost Specific Terms. 

6.1. Ubicquia. If Customer purchases Lightpost hardware and installation services, any warranties for the 
hardware are provided exclusively by the third-party manufacturer Ubicquia. All hardware-related 
support or warranty claims must be directed to the respective third-party provider. Axon is not 
responsible for servicing or replacing hardware. Axon will provide and support software components in 
accordance with the applicable Quote. 

6.2. Installation. Installation of Axon Lightpost equipment will be performed by a third-party service provider 
authorized by Axon. Axon does not directly perform installation services. 

6.3. Power. Customer agrees to supply a power source, in compliance with Lightpost requirements, at each 
site where a Lightpost device is installed. The power must be available on a 24-hour, 7 days per week 
(24/7) basis. 

7. Wireless Offload Server 

7.1 License Grant. Axon grants Customer a non-exclusive, royalty-free, worldwide, perpetual license to 
use Wireless Offload Server ("WOS"). "Use" means storing, loading, installing, or executing WOS 
solely for data communication with Axon Devices for the number of licenses purchased. The WOS 
term begins upon the start of the Axon Evidence Subscription. 

7.2 Restrictions. Customer may not: (a) modify, alter, tamper with, repair, or create derivative works of 
WOS; (b) reverse engineer, disassemble, or decompile WOS, apply any process to derive the source 
code of WOS, or allow others to do so; (c) access or use WOS to avoid incurring fees or exceeding 
usage limits; (d) copy WOS in whole or part; (e) use trade secret information contained in WOS; (f) 
resell, rent, loan or sublicense WOS; (g) access WOS to build a competitive device or service or copy 
any features, functions or graphics of WOS; or (h) remove, alter or obscure any confidentiality or 
proprietary rights notices (including copyright and trademark notices) of Axon or Axon’s licensors on 
or within WOS.  

7.3 Updates. If Customer purchases WOS maintenance, Axon will make updates and error corrections to 
WOS ("WOS Updates") available electronically via the Internet or media as determined by Axon. 
Customer is responsible for establishing and maintaining adequate Internet access to receive WOS 
Updates and maintaining computer equipment necessary for use of WOS. The Quote will detail the 
maintenance term. 

7.4 WOS Support. Upon request by Axon, Customer will provide Axon with access to Customer’s store and 
forward servers solely for troubleshooting and maintenance.  

8. Acceptance Checklist. If Axon provides Services to Customer pursuant to any statement of work in 



      

 

 Amendment 3 to the Master Services 
and Purchasing Agreement  
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connection with Axon ALPR Products, within seven (7) days of the date on which Customer retrieves 
Customer's vehicle(s) from the Axon installer or Axon Outpost or Axon Lightpost installation is complete, said 
ALPR Products having been installed and configured with tested and fully and properly operational hardware 
and software identified above, Customer will receive a Professional Services Acceptance Checklist to submit 
to Axon indicating acceptance or denial of said deliverables. In the event Customer does not respond to the 
Professional Services Acceptance Checklist within seven (7) business days, the installation of the ALPR 
Products and services shall be deemed accepted. 
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Issued: 09/02/2025

Quote Expiration: 09/15/2025

Estimated Contract Start Date: 11/15/2025

Account Number: 167243
Payment Terms: 

Mode of Delivery: UPS-GND
 Credit/Debit Amount: $0.00

SHIP TO BILL TO SALES REPRESENTATIVE PRIMARY CONTACT

Dublin Police Dept. - GA
346 S Jefferson St
Dublin,
GA
31021-5151
USA

 
Dublin Police Department - GA
PO Box 690
Dublin
GA
31040-0690
USA 
Email: dpd36@hotmail.com

Drew Patterson
Phone: +1 5132038037

Email: dpatterson@axon.com
Fax: 

Keith Moon
Phone: (478) 277-5020

Email: moonk@dublinga.org
Fax: 

Quote Summary Discount Summary

Program Length 48 Months Average Savings Per Year $6,051.51

TOTAL COST $61,872.00
ESTIMATED TOTAL W/ TAX $61,872.00 TOTAL SAVINGS $24,206.05

 

Axon Enterprise, Inc.
17800 N 85th St
Scottsdale, Arizona 85255
United States
VAT: 86-0741227
Domestic:(800) 978-2737
International: +1.800.978.2737
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Payment Summary 
Date Subtotal Tax Total
Oct 2025 $15,468.00 $0.00 $15,468.00
Sep 2026 $15,468.00 $0.00 $15,468.00
Sep 2027 $15,468.00 $0.00 $15,468.00
Sep 2028 $15,468.00 $0.00 $15,468.00
Total $61,872.00 $0.00 $61,872.00
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Quote Unbundled Price: $86,080.80
Quote List Price: $64,351.20
Quote Subtotal: $61,872.00

Pricing

All deliverables are detailed in Delivery Schedules section lower in proposal
Item Description Qty Term Unbundled  List Price Net Price Subtotal Tax Total
Program
80462 TRUE UP - FLEET 3 ADVANCED WITH TAP 2 16 $108.00 $108.00 $3,456.00 $0.00 $3,456.00
Fleet3A Fleet 3 Advanced 5 48 $344.27 $253.73 $243.40 $58,416.00 $0.00 $58,416.00
Total $61,872.00 $0.00 $61,872.00

Delivery Schedule

Hardware 
Bundle Item Description QTY Shipping Location Estimated Delivery Date
Fleet 3 Advanced 100469 AXON FLEET 3 - SIM INSERTION -  ATT FIRSTNET 5 1 10/15/2025
Fleet 3 Advanced 100989 AXON FLEET - CRADLEPOINT R920-C7A+5YR NETCLOUD 5 1 10/15/2025
Fleet 3 Advanced 101926 AXON FLEET - TAOGLAS ANT - 5-IN-1 2CELL 2WIFI 1GNSS INT 5 1 10/15/2025
Fleet 3 Advanced 70112 AXON SIGNAL - VEHICLE 5 1 10/15/2025
Fleet 3 Advanced 72036 AXON FLEET 3 - STANDARD 2 CAMERA KIT 5 1 10/15/2025
Fleet 3 Advanced 72040 AXON FLEET - TAP REFRESH 1 - 2 CAMERA KIT 5 1 11/01/2029

Software 
Bundle Item Description QTY Estimated Start Date Estimated End Date
Fleet 3 Advanced 80400 AXON EVIDENCE - FLEET VEHICLE LICENSE 5 11/15/2025 11/14/2029
Fleet 3 Advanced 80401 AXON FLEET 3 - ALPR LICENSE - 1 CAMERA 5 11/15/2025 11/14/2029

Fleet 3 Advanced 80402 AXON FLEET - LICENSE - REAL-TIME LOCATION, ALERTS, & 
LIVESTREAM 5 11/15/2025 11/14/2029

Fleet 3 Advanced 80410 AXON EVIDENCE - STORAGE - FLEET 1 CAMERA UNLIMITED 10 11/15/2025 11/14/2029

Services 
Bundle Item Description QTY
Fleet 3 Advanced 73391 AXON FLEET 3 - DEPLOYMENT PER VEHICLE - NOT OVERSIZED 5

Warranties 
Bundle Item Description QTY Estimated Start Date Estimated End Date
Fleet 3 Advanced 80379 AXON SIGNAL - EXT WARRANTY - SIGNAL UNIT 5 10/15/2026 11/14/2029
Fleet 3 Advanced 80495 AXON FLEET 3 - EXT WARRANTY - 2 CAMERA KIT 5 10/15/2026 11/14/2029
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Shipping Locations

Location Number Street City State Zip Country

1 346 S Jefferson St Dublin GA 31021-5151 USA

Payment Details

Oct 2025
Invoice Plan Item Description Qty Subtotal Tax Total
Year 1 80462 TRUE UP - FLEET 3 ADVANCED WITH TAP 2 $864.00 $0.00 $864.00
Year 1 Fleet3A Fleet 3 Advanced 5 $14,604.00 $0.00 $14,604.00
Total $15,468.00 $0.00 $15,468.00

Sep 2026
Invoice Plan Item Description Qty Subtotal Tax Total
Year 2 80462 TRUE UP - FLEET 3 ADVANCED WITH TAP 2 $864.00 $0.00 $864.00
Year 2 Fleet3A Fleet 3 Advanced 5 $14,604.00 $0.00 $14,604.00
Total $15,468.00 $0.00 $15,468.00

Sep 2027
Invoice Plan Item Description Qty Subtotal Tax Total
Year 3 80462 TRUE UP - FLEET 3 ADVANCED WITH TAP 2 $864.00 $0.00 $864.00
Year 3 Fleet3A Fleet 3 Advanced 5 $14,604.00 $0.00 $14,604.00
Total $15,468.00 $0.00 $15,468.00

Sep 2028
Invoice Plan Item Description Qty Subtotal Tax Total
Year 4 80462 TRUE UP - FLEET 3 ADVANCED WITH TAP 2 $864.00 $0.00 $864.00
Year 4 Fleet3A Fleet 3 Advanced 5 $14,604.00 $0.00 $14,604.00
Total $15,468.00 $0.00 $15,468.00
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Tax is estimated based on rates applicable at date of quote and subject to change at time of invoicing. If a tax exemption certificate should be applied, please submit 
prior to invoicing. 

Standard Terms and Conditions

Axon Enterprise Inc. Sales Terms and Conditions

Axon Master Services and Purchasing Agreement:

This Quote is limited to and conditional upon your acceptance of the provisions set forth herein and Axon’s Master Services and Purchasing Agreement 
(posted at https://www.axon.com/sales-terms-and-conditions), as well as the attached Statement of Work (SOW) for Axon Fleet and/or Axon Interview 
Room purchase, if applicable. In the event you and Axon have entered into a prior agreement to govern all future purchases, that agreement shall govern to 
the extent it includes the products and services being purchased and does not conflict with the Axon Customer Experience Improvement Program Appendix 
as described below.

 ACEIP:
            

The Axon Customer Experience Improvement Program Appendix, which includes the sharing of de-identified segments of Agency Content with Axon to 
develop new products and improve your product experience (posted at www.axon.com/legal/sales-terms-and-conditions), is incorporated herein by 
reference. By signing below, you agree to the terms of the Axon Customer Experience Improvement Program.

Acceptance of Terms:

Any purchase order issued in response to this Quote is subject solely to the above referenced terms and conditions. By signing below, you represent that you 
are lawfully able to enter into contracts. If you are signing on behalf of an entity (including but not limited to the company, municipality, or government agency 
for whom you work), you represent to Axon that you have legal authority to bind that entity. If you do not have this authority, please do not sign this Quote.
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